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What can you do with this site?

1.1.Log on the system

To log on the system, access to the home page of the SME’s website at
http://www.swazi-window.net/sme and click on the registered users link
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Localization of the registered users link in the screen
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Enter the login and the password that you have received from the SME in
the correspond fields then press submit:
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Complete these fields with your personal information and press the submit button
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The system displays a welcome message...

Now, you are logged on the system and ready to use it!
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1.2. Edit your personal record in the system:

The first thing to do, if it is your first connection, is to verify your own
information in the database... You just have to click on the edit your
own record in the COMPANIES table link in the welcome screen.
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Where you can find the edit your own record... link in the welcome screen

When you click on this link, the system displays all the information relative
to your record in the database. Check that everything is correct
(particularly your address, your Po. Box, your telephone and fax numbers,
the description of your activity, etc...) as displayed on the next page. This
information must be correct because it is used by the internal search
engine to retrieve your record!
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The screen to edit your own record

A special care has to be taken when working on the activities fields. The
first activities field (current activities) displays the activities that have been
assigned to your record. The second activities field (change activities?) is
used if you want to modify the current activities and in this case only.
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Current activities and change activities? field
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To change activities you must re-select all your activities using the
following procedure. In the change activities? field click on the first
activity. Press the Control (CTRL key) and click on the second activity...
Repeat the process until you have finished to select all your activities.

Submit

Selected activities

Remember: always re-select all your activities and not only one of them!
If you do not select any activity in the change activities? field, it means
that you want to keep the current activities...

When you have finished, just press the Submit button to confirm your
modifications. The system saves your modifications and displays a
message to confirm it..
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Message of confirmation

Your record is now updated and the search engine uses all the new
information when it performs searches.
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1.3. Publish your announces in the SME Announcements System

When you are logged on the system as a company recorded in the
database, you can use the SME Announcement System to promote your
products or services. It is free and reserved to the companies recorded in
our database.

Remember that you cannot use the SME Announcement System if you
are not logged on!

Just click on the Announcements link to the top of the screen.

Localization of the Announcements link
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Then click on the Add link.

Localization of the Add link

The system displays now the screen in which you enter information
concerning your announce (see next page). The only thing you have to
take care about is the format of the End date field: the correct value is
DD/MM/YY (ie: 02/01/03 for the 2" January 2003). This end date is used
by the system to stop displaying your announce. It could be useful for
limited promotions in terms of time (ie: your offer 50% of discount on your
rooms up to the 31/12/02). If you leave the End date field blank, your
announce is displayed during 3 days.
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The screen for adding an announce
When you have finished press the Submit button. The system saves your

record and displays all the announces that have been published. Your
announce is the first one because it has just been recorded.

Announce is displayed in the SME Announcement System
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As you can see, the system automatically displays your company’s name
close to the title of the announce. A visitor that wants to have more

information on your company can click on this name to display your
record.

Your company’s name. If the visitor clicks on it...
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The system displays your company’s record

The SME Announcement System helps the visitors to know your
Company. An other purpose of this Announcement System is to display
the last published message on the home page of the site!

Your Announce on the home page!
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So until somebody else publishes an other message, your promotion is
displayed on the SME’s website home page!

1.4.Use the forum

The forum looks like the announcement system but it is very different!
First it is opened to everybody that wants to publish something; you, the
other companies and the visitors of the site. Second, you or everybody
else can answer to a published message. In other terms the forum can
interact with the visitors and it is not the case of the Tourism
Announcement System.

It is very important that you answer to the questions asked by the visitors!
If they are coming on the site and asking information, they are waiting that
you, the professional gives them answers... Answering to the visitor is
also a mean to promote your company

Click on the Forum link in the main menu.

The Forum link localization
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The main screen of the forum displays the topics (let say the messages)
published on the forum from the most recent to the oldest.

The system shows the published messages
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1.4.1. Publish a topic in the forum
Click on the Create a topic link in the forum main screen.

Localization of the create a topic link

Just complete the form and click on Submit
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The system records your message and displays the main screen of
the forum with your topic in first because it is the last published
message!

Your message is now published!
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1.4.2.Read a message

To read a published message, just click on its title.

Click on the title of the message to...
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The system displays the message

1.4.3. Answer to the visitors’ requests

Answering to the visitors’ requests is important for everybody!
For you because you are doing your promotion, for the site
because it is living and for the visitor because he feels that
somebody is really interested in his problem!
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To answer to a message, display it (refer to 1.4.2. Read a message
above) and click on the Answer link.

The Answer link

Then fill the form and click on the Submit button.

You can see the incrementation of the number of answers
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If you display now the message to which you have just answered,
the system displays the list of answers recorded for it.

Your answer is displayed here and you can click on its title to display it!

To display the answer, it is the same process than to display the
topic; just click on its title...

You can answer to an answer using the same process: display the
record and click on the Answer link, etc...
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1.5. Edit / correct any of your records

1.5.1. Edit a record

The site is interactive! It means that once you are logged on, each record

that is yours can be edited by you... The process is simple, display the
record then click on the Edit link.

The Edit link that appears if your are the author of the record

Remember to be looged on before using the site; it is the only way for the
system to recognize you.

The process of editing a record is the same than the one to publish a

record: just modify the information inside the form and press the Submit
button.
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1.5.2. Delete a record

You can delete any record in the SME Announcement system and in the
forum. Just remember that in the forum, you cannot delete a topic that

has already received some answers! In this case, the Delete link appears
only if there is no answer to your message.

The delete link

Remember: the deletion is immediate and cannot be cancelled!

1.6. Search for information

1.6.1. Using the global search engine

The global search engine is a full-text search engine that performs
a search on all the records of the database at the same time...
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The globalsearch engine

Just enter a word (ie: your company’s name) and click on the
Search icon.

Here are the results for search on Ezulwini: 4 records in the SME companies table
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To display the correspondent records just click on the subject you
are interested in. In the following example, we have clicked on the
SME Operators link.

Result for Tourism operators

You can use any part of word, word or expression as search
criteria.
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1.6.2.Using advanced search engine

The quick search function could not give you the result you are
waiting for... The advanced search engine gives you the possibility
to combine criterias: a free text expression AND a location AND a
sub-category

Localization of the advanced search link

Click on this link to see the search engine screen
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The advanced search engine

Location and Type fields are drop down lists.

Select your criterias in the drop down menus AND / OR enter an
expression in the Topic field and click on the submit button.
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1.6.3.

1.6.4.

Result of the search using the criterias “FACILITIES AND SERVICES - PRE-SCHOOL and
MBABANE"...

Using predefined search engine

To help you we have defined 10 main categories of search. Inside
each category, search can be performed using a free text
expression AND a location AND a sub-category. To search through
these categories use the same process as the one described in
1.6.2. Using advanced search engine.

Your SME needs help?

In this section you can find: i. companies that can help you (using a
search process similar to the one described above) or ii. documents
available for download.
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Localization of the links to find some help for your SME

All our documents are in PDF format; you can read them using
Acrobat Reader. To download a document, click on the link
Downloadable documents. The system displays an alphanetical list
of all the available documents.
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List fo the files available

Click on the title of one of them to read it...

The document is displayed. Using Acrobat Reader you can save it on your hard drive...
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1.7. Promote yourself:

1.7.1.Use the SAS!

Publish your announces in the SME Announcements System... The
more often you publish, the more often visitors can see you!

1.7.2. Answer to the visitor’s questions!

When you answer, remind your mail or your http address to the
author of the question. You promote yourself and promote visits on
you website!

1.7.3. Use the forum to speak about your actuality!

By using the forum you initiate a dialog between you and the
visitors of the site. Remember than a visitor on the site is a
probable client!
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