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Fi in partnership with The Swazi Observer are proud to launch SWN, The Swazi Window, the first 
real time news interactive gateway from the Kingdom of Swaziland. SWN is an all in one highly 
integrated application, providing an advanced online phone book directory, an interactive 
classified ads portal, a business news platform, a real time gateway presenting and relaying news 
headlines, financial news and weather forecast from its news providers, on a daily basis… With 
SWN you are going to live the Kingdom in real time and know before anybody else, what is 
happening in the country. 
 
Many institutions and companies are involved in SWN: The Swazi Observer, Finesse Restaurant, 
the Central Bank of Swaziland, Nedbank, African Alliance, Swaziland Meteorological Service … 
FI wants to thank all of them; they are great contributors to the success of this brand new 
gateway, made in Swaziland. 
 
SWN offers many free services to 3 types of users: 
 

·  visitors who can access online to the posted information 
·  subscribers (a registered visitor) who receive this information through their e-mail 

addresses 
·  and news providers for whom we host and relay in real time their information 

 
Our sponsors (who pay for mail sponsoring, banners and classified ads …) help SWN to sustain 
itself.. 
 
This document will help you to make the best of SWN and its functionalities. 
 
Many thanks for your interest for SWN and for the time you took to download this document. 
Enjoy SWN! 
 
 
Laurent F.E. Lepissier, 
Managing Director of FreeSoft Interactive, 
Laurent@swazi-window.net  
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SWN is a real time news gateway… In other words, as soon as something happens, the site 
displays and relays it... So if you want to stay informed about the Kingdom, come back often! We 
relay on a daily basis, at least1: 
 

·  20 news headlines  
·  10 financial news  
·  2 weather forecast records 

 
Feel free to consult: 
 

·  the real time news (news headlines, financial news and weather forecast) 
·  the classified ads posted by our customers 
·  the most up to date yellow / white pages online directory and its advanced search engine 
·  the history and geography records 

 
But before all, to save your online time, we encourage you to register yourself in SWN… Why? 
Just because as soon as you are registered (and by doing so you become a subscriber), you’ll 
receive this real time information in… Your e-mail!  
 
You do not need to visit SWN anymore to stay tuned! 
 

%� ' �� ��� ��� � �� �� � � � � �
 
To register yourself in SWN, just follow the procedure below: 
 

·  click on REGISTRATION 
·  fill in the form. Field name are self explanatory, but just take a particular case to the 

Company field: if you are an individual, leave PERSONAL in this field. Otherwise enter 
your company2 name...  Do not forget your e-mail address (it is very important) and your 
website URL (if applicable). Enter a description of your (company) activities and in all 
cases, select the nearest professional category in which you will be classified 

·  finally click on SUBMIT 
 
SWN will save your information and show your LOGIN and PASSWORD. A welcome message 
will be sent to your e-mail address with some details and a copy of these login and password for 
further references. Click on ENTER to log on SWN. 
 
Eventually, SWN could inform you that you are trying to register somebody or a company that 
already exists in the database… Effectively, SWN wants to provide high quality information. To do 
so, it checks any type of data redundancy and prohibits double registration. If you see in your 
screen such a message, and think that it is an error, please contact us at webmaster@swazi-
window.net 
 

                                                 
1  From May the 1st, 2004, but we expect to increase the volume of information in a few weeks… 
2  registration is free for individuals. A E 150 fee is required for companies. But even in the case of a company, you 

can register it in real time and be immediately accessible in the yellow pages search engines. We will contact you 
within 24H or 48H for payment. 
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Once you are logged on, SWN considers you as a subscriber and gives you the corresponding 
rights: 
 

·  edit your personal / company record (to correct its content) 
·  edit your subscriptions (to subscribe or unsubscribe to our different kinds of e-mails) 
·  to receive any record that you are visualizing by e-mail 

 
To begin your next visit do not forget to log on… 
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With this process, you identify yourself toward SWN and you get some specific rights during your 
visit. Until you log on, SWN consider you as an anonymous visitor. To log on: 
 

·  click on LOG ON SWN 
·  enter your login and password and 
·  press SUBMIT 

 
The prompter (at the top of your screen) sends you a welcome message. Otherwise it indicates 
you that you made a mistake and invites you to try again. 
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If you forgot your password and deleted our welcome message, you still can retrieve it easily: 
 

·  click on LOG ON SWN 
·  use the following link: “Did you loose your login / password? CLICK HERE to receive 

them by e-mail!” 
·  enter you e-mail address 

 
After a few seconds, you’ll receive your login and password in your e-mail box… 
 


 � ' �� ���� �� � � � � �
 
Once you finished your visit and for security reasons, we encourage you to log off. By doing so 
you close your current session. To log off: 
 

·  click on LOG OFF 
 
SWN simply refresh the screen and consider you as an anonymous visitor. You can close your 
browser window. 
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Because our subscribers can update themselves their information SWN is the most up to date 
Swazi online directory. It is also a powerful search engine. 
 

) � ..� ( �� � ' � � �
 
To perform a search: 
 

·  click on YELLOW PAGES 
 

� � � 
� � �� 
�� � 
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At that point just define your search criteria… 
 

·  enter a keyword in KEYWORD field (leave it blank if not available) 
·  and / or select an ACTIVITY 
·  and / or select a LOCATION 
·  and select a TYPE of search (records BEGINS WITH KEYWORD or CONTAINS 

KEYWORD) 
·  and select one or more fields using the SEARCH ON parameters. In that case please try 

to be as coherent as possible in that part of the definition of your criteria. In other words, 
if you want to perform a search on the TELEPHONE field, the KEYWORD must be a 
telephone number… 

 
Here are some examples: 
 

 
Figure 1: to search for the owner of the telephone number 4163972 
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Figure 2: search for HOTELS in EZULWINI 

 

 
Figure 3: to search for HOTELS in EZULWINI whose company name begins with SWAZI 

 
Etc… 
 
Then press SUBMIT 
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SWN displays the resulting records like shown in the figure below: 
 

 
Figure 4: result of the search 

·  the top of the resulting screen (YOUR SELECTION CRITERIA) remembers you the 
criteria you defined to perform the search 

·  SWN displays the 10 first corresponding records (records are sorted by company name). 
For each record SWN shows the name and the TELEPHONE number. If you leave the 
mouse pointer on the COMPANY name, you will see the CATEGORY to which this 
company belongs to. You can click on the company name to get more details regarding 
to that company 

·  The bottom of the screen shows the navigation bar: the NEXT button, the number of 
records. To see the 10 next records, click on NEXT. 

 
The structure of this screen can be considered as typical and you’ll retrieve this architecture in 
many other SWN screens. 

�
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When you click on a company name, SWN displays a full detailed record: 
 

 
Figure 5: a full yellow pages record 
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SWN is a powerful crossed references database system. This screen contains many ways to 
extend your search: 
 

·  the CATEGORY link (HOTELS in the screenshot above) automatically refers to all 
HOTELS in EZULWINI (because hotels is the category and Ezulwini the location of the 
current record). So thanks to SWN, if you found one hotel in Ezulwini you can easily find 
all the hotels in Ezulwini! 

·  the LAST 10 CLASSIFIED ADS links brings you the possibility i. to see the last 10 ads 
posted by the subscriber displayed or ii. To see the last 10 ads posted by all the 
companies in the same category (HOTELS in the example above). By doing so, you 
could discover special offers posted by concurrent hotels! 

·  SWN also displays 4 breaking business news posted by other companies in the same 
category of the displayed company 

 
SWN helps you the right decision… 
 

* / ��� �� � ' � � �
 
To perform a search: 
 

·  click on WHITE PAGES 
 
Search on white pages is almost identical to search on yellow pages. The only difference is in the 
fact that search is not performed on company name but on an individual name. Please refer to 
yellow pages chapter for a full description on search process. 
 

# � * � �+� � &
 $# � � 0�� $# � # " $� 
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First of all, never forget that if you are a subscriber (meaning that you registered yourself 
in SWN), you will receive these news by e-mail. In other words, you won’t have to come 
back to the site to know what is happening in Swaziland!!! 
 
If you are not register, you can consult the news supplied by our news providers: The Swazi 
Observer, Central Bank of Swaziland, Standard Bank … 
 
To consult our news: 
 

·  click on NEWS HEADLINES, FINANCIAL NEWS or WEATHER FORECAST.  
 
The resulting screen is almost the same for all these categories of information. The only that 
changes is the content itself. Let’s take an example on the News headlines screens. 
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Figure 6: the news headlines man screen (identical to financial newz and weather forecats) 

 
In that screen SWN displays the news headlines from the most recent to the oldest one. You 
recognize the typical functionalities introduced in the yellow pages result screen: the records are 
displayed and a navigation bar appears to the bottom of the screen. Here you know who posted 
the news and who sponsored it. If you click on the sponsor’s name, SWN displays all details 
corresponding to that company (see figure 5 above in that document)... 
 
SWN shows here just the beginning of the record. To read the full story, simply click on READ 
MORE; SWN displays the following screen: 
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Figure 7: a full news headline 

The home page also displays the title of the last news headlines posted to the gateway in the 
news headlines section. 
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Figure 8: SWN home page 
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Classified ads are posted by private companies. It is a right place to find good business 
opportunities. Come back often, our customers can post as many ads as they want during the 
time of their contract! 
 
On its home page, SWN shows the title of the last 4 classified ads posted (see figure 8 above) in 
the classified ads section. 
 
To consult the classified ads: 
 

·  click on CLASSIFIED ADS.  
 
The resulting screen is almost identical to the typical yellow pages result screen. 
 
 

 
Figure 9: classified ads in SWN 

·  the top of the resulting screen (YOUR SELECTION CRITERIA) remembers you the 
criteria you defined to perform the search (refer to the GLOBAL SEARCH chapter to 
learn how to search in classified ads) 

·  SWN displays the 10 first corresponding records (records are sorted by posting date). For 
each record SWN shows the TITLE and the DATE number. If you leave the mouse 
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pointer on the TITLE, you will see the NAME of the company who posted it. You can click 
on the TITLE to get more details regarding to that ad. 

·  The bottom of the screen shows the navigation bar: the NEXT button, the number of 
records. To see the 10 next records, click on NEXT. 

 

 
Figure 10: a classified ad 
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Figure 11: classified ads posted in RESTAURANTS category 

 
By clicking on the CATEGORY name you can find all ads posted in that particular category. If you 
click on the COMPANY you get all details concerning that company (see figure 5). 
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SWN keep you informed permanently about what is happening in Swaziland! Our breaking 
business news are special business announcement posted by some of our customers. They are 
displayed in the top of the home page under the BREAKING BUSINESS NEWS section.  
 

 
Figure 12: breaking business news in SWN home page 
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Only the title is displayed. To read the full story, click on the link READ MORE. 
 

 
Figure 13: the full breaking business news 
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SWN performs many tasks in background… Each time a user logs on, it remembers it. Each time 
you click on a link to a website, it traces it. By doing so, SWN knows who is using its 
functionalities and which website are the most visited… SWN computes that status in real time to 
establish its TOP FIVE. 
 

 
Figure 14: the top five main screen 

 
Once a year we offer 3 month of advertising on our home page for the 2 winners of the top five… 
The subscribers only are eligible for such a price so register your company in SWN!. 
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SWN actuality is rich! New members of our News Providers network, new free services, new 
partnership with local / international institutions will be announced through our news letters 
system. To consult our news letters: 
 

·  Click on NEWS LETTERS link in the home page… 
 

 
Figure 15: our news letters 

In the screenshot above you can see the last news letter posted and the last 8 news letters title. 
Our news letters are automatically relays to all our subscribers. In other words you will not have 
to come back to the site to stay tuned on the SWN actuality. Each news letter is SPONSORED 
BY one of our sponsors; to get all the information concerning a sponsor you just have to click on 
his name (see figure 5). 
 
To read another news letter just click on its title to the left of the screen… 
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SWN is a very powerful search engine through which you can retrieve any piece of information in 
3 clicks only… Let’s say that you want to retrieve any record containing the keyword ROYAL. 
 

·  Enter ROYAL in the SEARCH IN SWN form 
·  Click on the SEARCH button (the right arrow) 

 

 
Figure 16: the global search 
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After a few seconds, SWN displays the result… 
 

b 

Figure 17: global search result 

In this example SWN found 2 record in yellow pages, 1 in white pages, 2 in Geography and 4 in 
history! To see the record, just click on the category name… 
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Figure 18: global search result found in yellow pages 
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Figure 19/ search result found in white pages 
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Figure 20: global search result found in history 

We recommend to our visitors to use the global search before any other kind of search. This is 
the fastest way to find information on the site… 
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To help your customers and our visitors to find you, we encourage you to keep you record in 
yellow or white pages databases up to date. If you change of telephone or fax number, of e-mail 
address or website, do not forget to update your record. 
 

·  LOG ON SWN (refer to the LOG ON PROCESS at the beginning of this guide) 
·  click on MODIFY MY PROFILE 

 
Simply proceed to the required correction and click on SUBMIT. Your correction is instantaneous 
and immediately accessible to all our visitors. 

�
� 34 � �.�� � 5 � � ��� ��� � � �
 
A subscriber receives on a daily basis the news coming from our news provider network. SWN is 
not a spamming company, at any moment you can unsubscribe or subscribe again to our news. 
To edit your e-mail subscriptions, proceed as below: 
 

·  LOG ON SWN (refer to the LOG ON PROCESS at the beginning of this guide) 
·  click on MODIFY MY PROFILE 
·  click on EDIT MY E-MAIL SUBSCRIPTIONS 
·  select or unselect the category of e-mail you want to receive or not 

 

%� � � �	 �� 34 � �.�� ' �
 
When you are logged on, SWN knows your e-mail address. Thanks to that, SWN can e-mail to 
you any record that you are viewing… 
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Figure 21: viewing a record when you are logged on 

.The Figure 21 above shows a link E-MAIL THIS RECORD TO ME through which you can 
receive by e-mail the displayed record. 
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SWN is interactive… A news provider can post his news without our intervention. To post your 
news: 
 

·  LOG ON SWN (refer to the LOG ON PROCESS at the beginning of this guide) 
·  click on the link corresponding to your news provider category (NEWS HEADLINES, 

WEATHER FORECAST or FINANCIAL NEWS) 
·  click on the link POST AN ARTICLE 
·  fill in the form and 
·  press SUBMIT 

 

 
Figure 22: the form used to post a news headline 

Never forget that once you’ve pressed SUBMIT a broadcast process is launched by SWN and all 
subscribers are going to receive your news. This process cannot be cancelled! It means that you 
do have to double check the content of your form before clicking on SUBMIT. 
 
The screen to post financial news or weather forecast is exactly the same as the one shown in 
figure 22 above. 
 
Once the broadcast process is finished, SWN displays the new record in the corresponding 
category… 
 
For your information here is a copy of what subscribers are going to receive (here, a news 
headline) 
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As you can see above, SWN had automatically selected a sponsor for your news in the sponsors’ 
database. This sponsor also receives the following message: 
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Everything here is performed in real time and 1,496 subscribers have now received your news!!! 
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SWN broadcasts thousands e-mails per day to its self-growing subscribers database. With an e-
mail sponsoring contract you add your advertise inside each individual e-mail to stay in front of 
you customers.  This process is fully automatic. Here is a sample of a sponsored news headline: 
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In which your sponsoring information appears at the top of the message. Each time SWN select 
your record inside the sponsors database to sponsor a news record, you’ll receive a message like 
the one shown below: 
�
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By doing so, SWN informs you in real time of how it is using your sponsoring contracts… SWN 
also trace the fact that you sponsored a record and displays it when a visitor consult a record 
(refer to figure 7 to see how the sponsor name appears inside the screen. 
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With a classified ads contract you can publish as many ads as you want within the duration 
of your contract! Basically a classified ads contract covers one month but you can decide to 
take a contract for as many months as you want. As soon as the end of you contract arrives, you 
records are automatically hidden by SWN. Your ads are displayed in the classified ads section of 
the site. 
 
To post an ad, proceed as indicated below: 
 

·  LOG ON SWN (refer to the LOG ON PROCESS at the beginning of this guide) 
·  click on the link CLASSIFIED ADS 
·  click on the link POST AN AD 
·  select the CATEGORY to which you want to attach your ad 
·  fill in the form 
·  press the SUBMIT button 

 
In the form you’ll see the date of issue that corresponds to the end of your current contract. The 
ad will be displayed by SWN until this date. 
 
That’s all! Your ad is immediately accessible to all our visitors. Because you’ve just posted it, it is 
also displayed in: 
 

·  the home page in the classified ads section 
·  the prompter 
·  the yellow / white pages records related to your category 

 
Do not forget: the most often you post an ad, the most often our visitor can see you… 
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Classified ads can be edited or deleted by their authors. When this author is logged on, SWN is 
able to determine if he is the ad author or not. If he is, SWN adds 2 links when it displays the ad: 
 

 
Figure 23: edit and delete links in classified ads 
 
Nothing special to say here except for the delete process. It is an instantaneous process that 
physically destroys the record in the database. There is no possibility to recover the deleted 
record. For that reason be careful when you use it! 
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A breaking business news contract is an article whose title is displayed in SWN home page under 
the section breaking business news, with a link to read the full story. SWN extracts randomly and 
dynamically a record from the breaking business news database and displays it… This process is 
fully automatic. To see how SWN displays this information refer to figure 12 and 13 above in that 
document. Breaking business news are displayed in: 
 

·  the home page in the corresponding section 
·  the yellow / white pages records related to your category 
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Each time SWN must display a page, it extracts randomly from the banners database a set of 3 
banners that can be used for that specific screen. There is 4 main categories of banners: 
 

·  the home page banners displayed in all pages 
·  the yellow pages banners displayed in yellow / white pages sections 
·  the white pages banners displayed in white pages only and 
·  the classified ads banners displayed in classified ads and white pages sections 

 
This is a fully automatic process. Your banner points to your website. 
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SWN is a real time gateway. In other terms it traces each action performed by it, by you or by one 
of our administrators. This fact implies that you can follow in real time what is happening and how 
we use your money. We’ve developed a special tool called the ACCOUNT STATUS accessible 
from you profile. To see your account status: 
 

·  LOG ON SWN (refer to the LOG ON PROCESS at the beginning of this guide) 
·  click on the link MODIFY MY PROFILE 
·  click on the link DISPLAY MY ACCOUNT STATUS 
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SWN displays the following screen detailing your account status: 
 

 
Figure 24: account status 

.This status is updated in real time as soon as one of your contracts is used or expired… 
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SWN is such a rich online application that these 40 pages just introduce its main features. Many 
HELP or HINTS are available in the different screens; before contacting us, please ensure that 
you read them. Furthermore, SWN is an on going system, ready to evolve either on a functional 
point of view or on a content point of view. 
 
For any question, suggestion or problem please contact us: 
 

·  email: webmaster@swazi-window.net  – mncobi@swazi-window.net   
·  Phone : 416 39 72 – 6129832  

 
 


